West Mosul situation overview 26/27 February –
displacement factors – ISIS tactics – conditions for civilians
The situation in West Mosul is changing each day as Iraqi forces advance through neighbourhoods from the
south. The following information is the product of combined research by Rise and CNSF, using key informants
in Tammuz 17, Zinjili, Al Zira’i, Wadi Hajar, Al Jawasaq, Al Ma’mun and Mosul al Qadima.

1. Brief situation overview re displacement south from West Mosul on 26/27 February
It is estimated that there are around 800,000 civilians living under ISIS control in West Mosul, over half of
whom are children. Over the past few days, FedPol, ERU and ISOF have made advances into the southern
neighbourhoods of West Mosul: FedPol and ERU from Albu Saif, advancing through Mosul Airport into Al
th
Jawasaq, Al Tayaran, Al Ghazlani, and reportedly Al Dawasah and the 4 bridge, and ISOF from Highway 1 and
further west through Al Ma’mun, Tel Ruman and Al Ghazlani training camp and Wadi Hajar. Starting on 25
February, large numbers of civilians began fleeing the conflict along two routes, via Albu Saif and Salam (aka
Salamiyah), particularly the latter, where thousands have been coming through from the Al Ma’mun, Tel
Ruman and Tall ar Rayyan neighbourhoods, among others.
On 26 February, medics (ISOF/AEM) at the TSP in Salam received over 100 trauma casualties, the vast majority
civilian. [AEM relocated further up Highway 1, level with Ghazlani Training camp (36.29524 43.11433), this
morning, 28 February]. In Albu Saif, medics (FedPol/MERMT) received just over 50 casualties on 26 February,
primarily military. NYC Medics are also based in Yarmuk village, just north of Albu Saif, at a FedPol TSP.
In Salam and Albu Saif, bottles of water were stockpiled/distributed on 26 February by an INGO. IDPs are
screened at both places – by CTS in Salam and FedPol in Albu Saif – and then transported on to Hamam al Alil
screening site. They are taken on coaches and trucks from Salam, and FedPol vehicles (usually minibuses) from
Albu Saif. The latter group was often dropped in and around Arij to swap transport or to go to nearby villages –
it is thought that a significant percentage of IDPs that have fled neighbourhoods like Al Tayaran, Al Ghazlani
and Al Jawasaq (via Albu Saif) were already displaced from villages between Hamam al Alil and Albu Saif, and
will therefore begin returning to their villages.

IDP family arriving into Salam, 26 February.
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On 26 February screening at Hamam al Alil was being conducted by only 2 two officers – from the NSS and INIS
– therefore families were waiting for an average of 4-6 hours to get through the process. Despite the high
numbers of arrivals at Salam, families were usually waiting there between 1½ and 2 hours before onward
transport to Hamam al Alil. Priority needs at the screening site in Hamam al Alil – toilets and rubhall tents – are
reportedly in the process of being addressed. A mobile clinic is another need at the screening site and at Salam
muster point. The camp adjacent to the screening site in Hamam al Alil opened on the afternoon of 27
February. Other camps to the south are reported to be full.
See the Rise report sent out on 24 February for further context and information on the displacement process.

Some food was provided by the Diwaniyah militia group at Salam muster point, 26 February.

Men awaiting screening by CTS in Salam before onward transport to the screening site at Hamam al Alil.
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2. Displacement factors
The choice of whether to stay or to leave is dependent on a number of factors:
I.

The indiscriminate nature (as far as civilians are concerned) of artillery and airstrikes: This the greatest
cause of fear. Prolonged bombardment can induce people to flee their houses even if they had been
determined to stay, but at the same time it can keep people hidden in their houses for safety. During
the fighting itself, most people will stay in their houses as much as possible to avoid being caught in
crossfire. When ISIS leave a neighbourhood, they commonly target it with heavy shelling, so even if a
neighbourhood is fully retaken, it is often far from safe.

II.

Fear of ISIS retribution: ISIS are known to kill whole families caught attempting to escape; in areas
where there is high chance of being caught, there are few that will risk it. Overall the extremely harsh
nature of ISIS punishments has served to subdue the population rather than provoke it. When ISIS
have been pushed back from a neighbourhood, residents are often still eager to leave for fear of an
ISIS counter-attack and subsequent retribution.

III.

Trust in security forces: The reputations of various security forces are inconsistent. On the ground,
they may also engage in different strategies towards displacement, directly or indirectly encouraging
people to stay or to leave. We have so far seen a greater level of displacement from areas taken by
ISOF than from areas taken by FedPol/ERU, although many factors apply to this (including forced
population movements by ISIS) and it is too soon to start forming conclusions.

IV.

Demographics: Most neighbourhoods have a significant number of IDPs – one resident in Mosul al
Qadima estimated that over half the people in his neighbourhood were IDPs. They come from Anbar,
Salahiddin, Tel Afar, East Mosul and other towns and villages in Ninewa, south of the city. There is
also a significant number of Syrian refugees in West Mosul. Reports generally indicate that the
numbers of IDPs in West Mosul exceed the numbers of those that have fled, so that the population is
currently higher than what it is normally. Non-residents of Mosul (IDPs) are more likely to displace as
they do not own property in the city and therefore have less to lose. Pro-ISIS IDPs that came to West
Mosul for sanctuary and/or to support ISIS are reportedly mostly concentrated in the northern
neighbourhoods like Mashirfa, Hawa al Kanisaa, 17 Tammuz and Al Harama. (Incidentally, it has been
reported that the majority of the families of ISIS fighters have already gone to Syria or Tel Afar.)

V.

Access to food: Residents of West Mosul are less prepared for prolonged fighting than those of East
Mosul were. Few families have stocks of food and many are surviving on very little. The promise of
access to food in IDP camps may push more families to displace, particularly from poorer
neighbourhoods.

VI.

Reports of others: During some of the busiest periods of displacement in the East Mosul campaign, a
major factor discouraging further displacement from the city was the reports given by relatives of the
conditions in the camps. The same will likely apply to the West Mosul scenario – if camps are
overwhelmed and services severely stretched, residents in West Mosul will be less inclined to leave
their homes. Moving to a camp is usually a last resort for families. Those with relatives in Hamam al
Alil, Qayyarah or East Mosul are more likely to leave, and as more neighbourhoods are retaken – as
long as there is some form of basic services – we will undoubtedly see localised displacement within
West Mosul neighbourhoods.

Taking into account all of the above, access to safety is the overarching factor for whether people will choose
to stay or to leave their neighbourhood (assuming that they continue to have the choice in retaken
neighbourhoods). Overall, when a neighbourhood is newly retaken, people want to leave until the situation
becomes clearer and a reliable degree of safety is restored. Most people do not intend on spending more than
roughly two weeks away from their homes, or enough time for ISIS to be pushed back to a more comfortable
distance and for their neighbourhoods to be no longer targeted by mortars or airstrikes.

Rise Foundation is a registered NGO (registration number 792-2013)

3

Rise Foundation is a registered NGO (registration number 792-2013)

4

3. ISIS defensive strength and tactics
ISIS defensive strength is concentrated in the neighbourhoods near the river. ISIS has started to barricade itself
in and around the old neighbourhoods of the city, especially in Al Faruq, Bab al Tub, Bab al Sarai, Al Kurnish,
Khalid bin al Walid St., Al Dawasah, Halab St., and Mahallat Al Sajin. These areas, predominantly in and around
Mosul al Qadima, are reported to be where ISIS has the strongest defence and the greatest deployment of
fighters. In addition, the northern neighbourhoods of Mashrifa, Hawa al Kanisaa, Al Harama, and 17 Tammuz
hold strong defences with mortar and sniper positions on the roofs and within occupied houses. Houses in the
densely packed residential neighbourhoods of Al Zinjili, Bab Sinjar, and Al Thawraa are reportedly being used
as ammunition warehouses.
ISIS continue to be able to move populations around to serve as human shields. In Wadi Hajar, where the
population has reportedly been moved to Al Mansour leaving Wadi Hajar practically empty, a refusal to move
was punished by being shot in the legs. In Al Mansour families are forced to occupy each room in houses being
used as sniper positions, making it extremely difficult for attacking forces to avoid causing civilian casualties.
ISIS force the population to cooperate in other ways as well. They have reportedly made holes between the
adjoining buildings in numerous neighbourhoods – particularly in the densely packed neighbourhoods of
Mosul al Qadima – so that they can move between areas without exposing themselves to air attack on the
streets. We also heard that ISIS forced residents of Wadi Hajar to leave their doors open so that fighters were
able to get off the streets into cover any time they needed to. Failure to comply with this rule is reportedly
punished by the killing of a male member of the household. Residents were also forced to bring their cars out
onto the streets with the keys in the ignition so that they could be used either to get away or to block the
street.
It is estimated that ISIS has around 2,500 fighters in West Mosul, most of them local, including many
teenagers. Numbers of foreign fighters are reported to be limited as many have already fled to Syria, but they
still form a core part of ISIS’s defence, particularly Chechen snipers. It is reported that foreign fighters have
little direct interaction with ordinary civilians, partly because most do not speak Arabic.
We have received reports that some ISIS members are reintegrating themselves with ordinary civilians in
neighbourhoods where their identity is unknown. This is reportedly causing major concern among residents
for the security of the city after the battle, and it may lead to a heightened sense of distrust of individual IDPs
among communities.

4. Conditions for civilians
Food
Multiple reports indicate that food security is a pressing concern for most families, particularly formula milk for
infants. Most food items are in short supply and in some neighbourhoods even staples such as rice and flour
have become unattainable or unaffordable. Ordinary people have been without access to livelihoods for many
months and cannot afford the inflated prices. Examples of average food prices are as follows:
25kg rice:
1kg sugar:
1kg potatoes:

1kg onions:
½ dozen eggs:

125,000 IQD (unattainable in some districts)
20,000 IQD
20,000 IQD (in some neighbourhoods and hard to find. Potatoes are
reportedly grown in Hawa al Kanisaa however, and reportedly can be
found for as little as 3,000 IQD per kg in some areas.)
25,000 IQD (not fresh but stored, sold by spice dealers)
12,000 IQD

Couscous is reportedly the most widely available staple in the neighbourhoods researched and many families
have survived on it almost exclusively for weeks. The foods that are missed the most are flour, sugar,
vegetable oil and fresh vegetables. Poorer families are reported to eat a meal only every two days and are
often forced to scavenge for food in piles of rubbish. Appeals to ISIS for food will apparently result in them
taking belongings of far greater worth in exchange.
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Fuel
Kerosene for heating is available at around 7,000 IQD per litre. Rubbish is used for cooking purposes and
boiling well water. Petrol is also very expensive at 12,000 IQD per litre, and is locally produced and poor
quality. Cars, however, are rarely seen in West Mosul and reports have been received that in some
neighbourhoods ISIS is demanding that residents give up their cars so that they can be used as barriers in the
streets.
Water
Access to clean piped water is very limited at best and dependent on neighbourhood. In 17 Tammuz water is
usually piped once a week but is often untreated. In the areas cut off from supply, for instance in some parts of
the old city, residents either travel with containers to the areas that do receive water or resort to boiling dirty
water collected from boreholes or the river.
Health
Bad drinking water has led to widespread diarrhoea, particularly in children. Leishmaniasis (Baghdad boil /
Habat Baghdad) is also widespread, as are other skin diseases. Asthma and pulmonary disease are also very
common among the population. Doctors and medical supplies are totally unavailable for most residents;
hospitals are dysfunctional and ISIS are reported to have looted most remaining medical supplies. A single
course of Paracetamol costs around 10,000 IQD. Chronic diseases cannot be treated and what medical
treatment there is is often only offered at extortionate prices. Many people have gone back to relying on
alternative medicines to treat common ailments.
Electricity
Around 3 weeks ago, ISIS started demanding a 6-month advance payment for electricity. People must pay for a
minimum of 5 amps at a price of 3,000 IQD per amp. It’s been reported that in some areas people are forced
to buy 16 amps and that any commercial entities must pay double.
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